
DdCUMENT RESUME

ED 103 704 95 CE 003 318

TITLE Asian Newcomer Parent Program: End of th'e First Year

Report 1971-1972. .

INSTITUTION Education Center'for Chinese, San Francisco,
-,-. Calif.

SPONS AGENCY Office of Education (DREW), Washington, D.C.
PUB DATE (72]
GRANT OEGTO-71-4481(324)0

NOTE 5314; For related documents, see CE 003,319-20; Best
. Available Copy . 1.

EDRS PRICE MF-$0.76 HC-$3.32 PLUS POSTAGE i

DESCRIPTORS *Adult Programs; Annual Reports; /1.1.an Americans;
Audiolingual Methods; *Chinese Americans; Cultural

i Factors; Cultural Opportunities; *Curriculum
Developpent; Daily Living.Skills; *English (Second
Language); Experimental PrOT,a,:s; Immigrants;
Instructional.Materials; Micro q4ching; Parent
Associations; Parent Counseling;'Parent Education;
*Program Descriptions; Teaching Methbds

IDENTIFIERS ANPP; Asian Newcomer Parent Program

ABSTRACT
The Asian Newcoier Parent Programs (ANPP), an

'experimental project initiated by the Education Center for sinese
(BCC) in 1971, was intended to provide newly immigrated .parents some
of the same opportunities as their children to learn English, to
'undetstand American mor4z and lifestyles, and to transdeng some of'
the cultural and communication barriers within the family unite Two
major project goals of the project were to develop curric lum and
instructional materials and to establish a model English angua- and
community orientation progiam. The first-year report °nth.-- ive

specific program goalsi and corresponding objectives: (1) to provide
comprehensive codnseling.services; (2) to provide immediately useful
English to newly'immigtated amiliet; (3) to institdte'uniglie
teaching methods. for Mini-units; (4) to disseminate program
information and materals; and (5) to provide evaldation of the
program. Also included :are: program data, an English as second
language .(ESL) placement test, a shopping questionnaire, Chinese

.language testing materials, program evaluation documents,. sample
forms, and mini-course\descriptions. (MW)



4 '

U S DEPARTMENT OF HEALTH,
EDUCATION a WELFARE
NATIONAL INSTITUTE OF

aOUCATION
THIS DOCUMPN,T HAS BEEN REPRO
DUCE() EXACTLY AS RECEIVED FROM
THE PERSON OR ORGANIZATION ORIGIN
ATING IT POINTS OF VIEW OR OPINIONS
STATED DO NOT NECESSARILY REPRE
SENT OFFICIAL NATIONAL INSTITUTE OF
E.DUCATrON POSITION OR POLICY



1.

6

4

End'of the First Year Report 1971-1972

of

Mian Newcomer Pai'ent Program

Sponsored By

Education Center for Chinese

Office of Education Gy;ant No. OEGO-71-4481 (324)
0

'adult Tcation Act Sedtion 309

The project' reported herein was supported

by a grant from the Dept. ofHealth

Education and Welfare, Office of Education

4
4

n Newcomer Parent Program
Hah000)t School

940 Filbert Street Room 7
an Francisco, California 94133,

K.

v



THE ASIAN NEWCOMER PARENT PROGRAM

BACKGROUND

In 1967, a group of concerned members of the community an
the school district met together. to consider the critical and
'mounting educational needs of the increasing numbers,,of Asian
newcomers arriving, in San Francisco. The Ethipatio enter for
Chinese WO, was born out of, their collective conce ns. 'The

was as conceived to provide an instrument f leader-

°ship and focus and to provide the meeting grpund of road and
diverse community sharing of concern in the needs. F,residents

who 'must acquire the usage 'of the English languag tb survive
and function'in the' mainstream of American societ After

generations of often ineffective, fragmented and duplicated
efforts by many, th4 ECC has formed a joint part ership between
the community and the public instititions to develop and,,coor-
dinate the educatiOnat resources, that would serve ,the severe
and heretofore unmet needs of Asian families as'they arrive to

make a new life, in this community. '

One of the first efforts the ECC was to encourage the

San Francisco Unified SchoblDi rict.to establish the Chinese
Education Center (CEO) in 1969, r elementary school aged

children This receiving center i now screening 300 - 400

children and maintaining elasse6 for 150 - 200 immigrant
children annually.- Then, in the fall of 1971.,,4 the ECC was

awarded a grant from HEW Adult Education Act (Section 309 (b).
Title IV, P.L, 91 - 230) to initiate the Asian Newcomer Parent.
Program (ANPP) for the newly immigrated parents whose chlldren
would be attending a similar program At the Chinese Education

Center. Thus, both parents and children would have the oppor-

tunity to 'learn English, to unde:e6tand American mores and life- ,

styles, and to transcend some of the cultural and communication:
barriers' within the family unit.

THE ASIAN NEWCOMER PARENT PROGRAM

Thelvpgram 'began operation on November 15, 1972 after a'

month of planningOnd meetings with prospective participants
and other community peoplek. The two major goals of .the project"

were to develop curriculum and materials and to establish a

model English language and community orientation program.' The

.tros
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project is also a cooperative effort of the various educational
agencies. The ANPP is located at Hancock Sdhool which is a
public elementary schOol in the district.. Two of the progpam's
teachers were provided through the Community College District
from Pacific Heights Adult School. Finally, various educators
and community leaders are members of the technical'advisory
committee.

In t':e development of the program, the curriculum writing
team considered the need for flexibility, the flbxibility to
accommodate different language levels, to allow scheduling
attendance. 'according to free time,and specific subject interests..
But the unique feature of this project was the development 'of
the curriculum in a Mini-Unit format. These Mini-Units deal\
with the various aspects of community life with which'the new-
comer must come to groups in order to do more,than merely sur-
vive-in his new; country. The basic design of the Mini-Units'
was not new but the topical approach in a syStematic and .

sequential manner was. For example, the topic area of shopping
wad delineated into separate semantical categories such as
clothing, food, houseware and hardware. With expressed need,.
general use and frequency as the guideline, lessons were
developed,.incorpoeating'basic structures and keeping trans-
ference and utility in mind. After'asceptaining priorities
from'prospectiVe parent participants, the following Mini-Units
were developed and presented in the following.order:

1.
2,

3.
4.

5.
6.
7.
8.

9:
10,

Persdnal Information
Public Transportation
Telephone -

Shopping .°

Ifousing
Post Office
Banking
Employment
Health
School

n
1

CulturWcalendar events were presentedland celebrated as
they oceurred,and information and discussion of community resources
were interspersed throughout the year'.

The presentation methods were based on audio-lingual methods
and sequentially approached through listening, speaking, reading,
and writing, Many other classroom techniques were, utilized such
as dialogues, role playing, pantomime, realia, flash cards, over-
head transparencies, magnetic board, and handouts o Machines,
such as the audio-flash card reader, were used to encourage

4.
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individual and small group work. Frequent field experiehoes
were made to familiarize parents with local xesources and to
provide on site learning.

A

Each group is exposed to and has input from the total
ANPP team of coordinators, teachers and associate profession-

als. The participants hear many, "styles" of EAglis4 and react
with'a number of English speakers each day. Moreover, they

do not just passively listen and repeat phrases, but have the
opportunity to choose and direct the activities of their ottrn

group.

PROGRESS AND PROGNOSIS

The staff is generally-,satisfied with the-progrpss of the
fiTst year of operation. The project will be evaluate inde-
pendently, but it 1.s already obvious, that the program Sii7s been

meaningful to the Parents who attended this year. Many of them'

have pleaded with the staff to allow them to return for another
year even though they .understand that the curriculum will be
essentially the same as last year. They also have told the
staff that the English they have learned is useful and Practical

and how comfortable they feel at'ANPP. The parents showed their
appreciation for the program this year by planning a festive'
luncheon and. a dinner party at the end'of the school year and
by wanting to present a plaque to be placed in the Classroom /

that w uld express their gratitude and ,containuall their
signat rps.

As the program continues into the second year, it looks
forward to serving a larger number of parents. In order to

deal with the increased enrollment, to individualize the format, -

to allow more choice and to adjust to participants entering at

different times, the Mini-Units will be modified pinto two-

:cycle units (see eApp ndix).

Throughout the Planning and development of this curriculum,
the ANPP staff is considering the possible adoption of it/by
other groups, especially the San Francisco Community College
District Adult ESL classes, and will continue to seek sugges-
tions and guidance from the outside community. In this respect,

the project has adopted the ESL Master Plan Committee recommenda-
.tions for Level 1Q) as guidelines. Other-steps taken toward

this goal are initial conversations by ROC personnel with the
College District, on the' staff level, teachers have been invited

to visit and.view the materials.
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The following report was witted by.. the ANN' staff to

Idescribe progress toward. and followed by prognosi6 of the

objedtivos that were set forth in the project proposal. It

includes sectiots on the. development of curriculum, the

teaching.methodologies, participant counseling, evaluation

of progress and ',dissemination. , .

.s
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The ANPP staff wishes to, give special thankp to the

following for their cooperation and help: to Misses Rosemary

*Chan and Claudia Jeung and the Chinese Education Center staff,
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H. Kittredge and Dr. John Lum. 6
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GOALS AND OBJECTIVES OF THE ASIAN NEWCOMER PARENT PROGRAM

.QOAL - TO PRggE PRE, ONGOING, TERMINAL, AND POST PROGRAM
COUNS G SERVICES

1. ObSectir - to screen participants for backgroupd inforMation,

a. progress - 106 pi ospective partici! ants were registered
throughout the year and bgse line data 'on each'
was gathered (see Appendix). A routing system
for each new parent's file was established ,to
assure staff familiarity with each new parti-
cipant.

prognosis-..175 parents are anticipated enrolling for next
year's instructional program. The programiand

% its community based materials have fplinedjop-
ularity, mostly by "word of mouth" (seel.Appen-
dix). Base, line ,data will be kept in a monthly
bulletin form. Any signifacant change that '

would affect instruction will be noted,and
action taken.

Objective - to discuss with participants the goals of the
program in relation ,to their personal goals

a. progress - ,Each enrolling participant was given a printed
description of the 9rogram plus a sphedule that
included a list of some of the program's expec-.
tations from,each parent learners

b. prognosis- This practice will be'continued and expanded
through the ongoing coUnseling sessions. This
will insure understanding by the parents of the
prograM's goals and understanding of the parents'
goals by the staff.

Obje t -40 make recommendat'ions to the participants as to

*hich Mini-Unit or other program best suits their
needs .

a. progress - All prospective participarita-3were tested on the
Loss Angeles City School's 10 Question Oral
Placement Test.. If the English level was 3 or
below, they were assigned to a Mini-Utit within

9
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the Asian Newcomer Parent Program. Partici-
pants scoring 4 or above were referred to 1
other programs/organizations (see Appendix).

b. prognosis- Donna Ilyin's Oral Placement Test will be
given along with's, pre-program test (to be
selected) and a post-program placement tiest.
The.15ot-test will provide the data for
plapement in the Community College ESL pro-

,

grams.

Objective - to provide certain direct services

a. progress The staff provided services neededtby non -,
English speakers in family related areas.
The services included:

21
interpreting for Parent-Teacher Conferences ,

translating school bulletins in Enallsh for
parents and translating bulletins into Chi-
nese for the school

3) making phone calls for parents to various
English speaking agencies and medical .facili-
ties .

4), investigating various resources for parents
such as tutoring andssummer activities for
children

5) writing letters to mail-drder firms to stop
unwanted 'services, etc. .

b. prognosis- Services that were provided this year will be
continued with the objective Of advocating and
obtaining a commitment from. the scnools/organi-.
zations'to incorporate these sdrvices into
their regular, operation.

Objective - to make,referrals to 'other Healthl, Education, and
Community Social/welfare agencies

f

a. ( progress - 76 referrals were made
i

during this year's opera-
tion. Initial referrals were made.to Chinese
Newcomers Service Center (a referral agency
itself),-for each participant.

Other agencies most often used were:
Community,College ESL programs ,

2 Chinatown 'North Beach English Language Center

lQ



3 North East Medical .Services
4 North East Health Ceriter
5 Human Resources Development
6 Chinatown Legal Assistance

4 °

b. prognosis- This practice will be continued and eXpanded,
where and when the need arises. Follow-up
contaots with both parents. and Agencies will
be Made to insure that services are adequately,
handled.

1

6. Objective 1,- to provide post-program counseling to each partii
cipant

a. progress - Each parent was interviewed by the Community
Coordinator toward the end of the program to
determine- their filture plans.' The following
topi6S were discussed:
1) parents' plans for continuing .,ESL during the

summer and in the fall
2phildren's pla's fOr the summer ,
3 informal evalu tion of program and own progress

The teachers to whose classes the parents will
go next year were,contacted and invited to come
and review the materials' scope and content. .

prognosis- Staff will confer with the receiVing teachers to
determine if the Asian Newcomer Parent Program's
materials had prepared participants for ESL
Level 200.

B. GOAL - TO PROVIDE IMMEDIATELY USEFUL ENGLISH TO NEWLY. IMMIGRATED
FAMILIES

1. Objective - to construct a sequential'curriculuM for the Mini-

, Units consisting ofbasic English structures ;and
using the community as the media

a. progress - An initial curriculum Yeas, been constructed, with
basic 'English structures selected for inclusion
in the\Mini-Units. The structures which best
a semantical category and situ Ation were written
into a Mini-Unit on that topic. For example, the
unit on\transpartation lent itself very well to
questiori forMations, especially with the question
words, Where, how, whati when, etc.

a.
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The'sequenc.s. of the currlculuri was not fixe,p,
present tense was:mot alwaYs.introduced

first rIn some_ situations only the past tense
was necessary for production. A free response
question such. as, °What did you db on SaturdaW;
would be. ,asked to allow inforrial practice .in
English. The new verbs.introduced would not be
'drilled first in prpsenttense.

b. prdgnosis-_The sequqpcing. will be further modified to fit
the -new two cycle- curriquium'tsee Appendix).
The first cycle will' not contain as much,
structure.wisej as.the'second. Also,, the
cu?ricuIum.tobe sequenced will be odified to'

/ 1
N :r::°

ESL Master Plan Committeets recomme ded struct-
:::::::xi1707690: Llie:eSla:y:taenme.A:::Ce

.
demonstration model by the on-goin progam,
the aim is)the adoption of the mattlaIs and

this IS seen as facilitating that Adoption

2. _Objective - to construct M.JV-Units relevb.nt to Community life ''

-a. progress -10 Mini-Units have been constructed.. The contents)-
are both structut-ally and ineormationally useful.
Semantical categories were polled and ranked by
the 'prospective participants as to immediate' i

needs, These'broad topic areas were then broken
doA into two main divisions:

6

2)
what was to be taught through'ESL and
what information wab to 'be imparted thougl.i.
staff explanatins or ,:%:est speakers using
the participans\ d language

Staff pooled 'resources and developed the Mini-
.Units (see di below). The titles were:

1 Peiisonal Information
2 Transportation
3 Telephone
4 Shopping
5 Housing
6 Post Office
7 Banking
8 Employment
9, Health
10) School



-10-

Two additional units of'cultural/calendar events
and community resource were developed and inter-
spersed throughOut the year. They did not con-
'form to MinieUnit format in that theY had to
occur according to time.

prognosis- The Mini-Units will be revised in light of the
field testing they received this year, They .

will also be modified to fWthe new two cycle
format. .'
,

) Objective.- to cOnstrtict. field experience packages

a. progress - .experience paCkageii,.7(13,'during, ,and
,

pOSt-activities) to enrich and 'reinforce 14n-
guage learning,in a real context, have been=
deVelOped and' used at leastfohce in each Mini-
Unit.', Before. actually going' on efield.expe-
44ienceparticipantsWere prepared visually

place in' the actual setting. ring
and aurally so that "natural" pouldtake

visit', the parents were asked d-queOtions and

A.

di

4

encouraged: to :ask cierks',and c%hers'questions:
As a foll*frup:aotivity, the parents con-
structeda.paragraph or two describing_ the
field .experience. The following field excur-
sions t ,

1 Grey ound Bus Depot
2 Cable Car Barn
3 Laundrette
4 Pay telephone booth
5 Community banks
6 Post Ortice
7 Knowland State Park.
8 Cfty,61* Paris (Department Store) P

Chrietmas.Display
9 Safeway and Mayfair (Supermarkets)

10 Dept. of Human Resources Development
11 Local schools' open house activities'
12 Incelme Tay. lecfure
13 Ghiradelli Square (Shopping Mall Plaza)
14 'Easter egg hunt
15 C.E.C. Chinese New. Year Parade

b. prognosis-Mo e field experiences are being planned for
'ne t_year Including the hospital, the police
st tion,--and the fire department. .With'the
ne ly/OriVe-d-video tape equipment, a pre-
viii and during-iz- recording will be made
.that can be seen by any mat 'any time and
still get most of the benefi -sof.the field
experience. At is recognized that-ti amount

1 13
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of in-class, practice supplant the "live
world" practice). At the beginning, eves,
however, these/field experiences, ac as an .

introduction tothe use of English'i every-
day situations.

4

4. Objective - to construct culturainotes (Chinese-English)
affecting the learning pr English

,

7

g

//progress - A list of the teachers, and assoc ate pro-
, fessionals, observftions of the p rents'

'reactions to and opinions of thi year's
materials. has, been recorded. This list is

. ..being used .to construct the handbook which
will accompany. the materials:

The "Bridging the Asian ,Gap" program in Los
Angeles is constructing in depth notes on
Asian studentS in general. We 'ell not du-.
plidate thiaction. Instead we will be
concentrating on the cultural interferences,/
sides in the topic matters of 'the, Mini-Units:

b. prognosis- With the additional input from next year's
ti oper:ation, the.complete cultural notes will--

be put into the handbook. .

56 Objective -to construct a vehicle for participant'eValua-
tion of Mini-Units -

a. progress. -.'. Tene,valuafion sheet.& have been 'developed and
',used\to correspond with the ten Mini-Units.
Feedback has been gathered from the parents
by:informa,l'discussiOn6 with the Associa
'Professionals and,/or evaluation sheets which
allowed ranking checking opinions relevant,
or open -ended comments on' each Mini- Units
(see Appendix)'. The results Were tab lated
and distributed 'to the staff.

0

prpgno The evaluations will be modified to. accomodat '

the two cycle format oi' next'year., the
evaluations will be extended to include feed-,
back about'the English language structural
difficulty encountered in.the Mini-Units.

14.

p o
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6.\, Objective - to evaluate the student's .progress

a. progress - Behavioral objectives have been written which
'allow the instructor to observe the parent
performing the desired English language behavior.

v
A check list fo* each Mini-Unit has been prepared.
A pre-test for each. segment-within the Mini:-Units,
allowed the parents to preview the material to
be learned .and allowed the teacher to assess.the

/already learned knowledge of: the group on that
topic. The pre-test items that are not known
at the beginning of the Mini-Units are checked
off as the Unit progresses. each parebt keeps a
record of his progress in his-notebook. Some.

qnaos were recorded. on audio, tape,. 1.e.,
calaVig .-onrmation (411) for the phone.numbers---c:-
of the various community social/welfare serviCe
agcmcies.

.

. prognosisMore systematicand reliable instruments will'
be designed-tb. fit 'the two-cycle format. The
recording of language performances will be .

extended to include audio and video tape and
will be viewed by the parents for self-diagnosis.
A staff workshop will be planned with a consUl-
tant in order to reach a group concensus on the.,',
form the evaluation, instrument will take. Thi
will be done early in the year to allow for
necessary revisions.

GOAL - TO INSTITUTE UNIQUE TEACHING METHODS k)1 mINI-UN/TS.

1. Objective - to develop a team approach for constructing the
Methods and materials of the Mini-Units

ti

a. progress - The team approadh, consisting of both parents and
staff has been developed. The, topics for the
Mini-UnIts came from a survey given to the parents
at A general meet .n held before-the igsfructional
program began: The parents also chose the.order
of presentation at that time. From that list
and order of topicS,. the staff met together and
planned the Mini-Units. The format for planning
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was fairly consistent. The first step_involved
a brain-storming session with the staff simply,
pooling all items, information, etc., that they
felt should be underthat general seMantical
category, 1.e., transportation. After the
gathering process ended, the situations that
could (in the staff's opinion) be handled in
that Mini-Unit were then divided into:

1) information toe imparted in the native
language by diecussions, etc., and

2) information that can be worked into Love).
100 (on a 100-600 scale) structures for
English idstruation and practice.

7

Ideas for presenetationsiq'supportive audio visua
aids and related 'activities were discussed alon
with possible field experiences that would bens
fit 'the parents' competepgy in that topical are.
The .community was used-40 a resource for infor-
mation when needed. The team approach enabled

,

the staff to -share methodologies and technique
and to work on new devices. The staff memb ei
attended local in-OrvJ.ce workshops. and -rep' tqd
to the group at theztregular meetings. The outs
comeof these meetings will be included in the'
handbook.

grognosis- The team approach will be utilized again. Wit
the corpus already laid down, the staff will
continue to work together on refining the top
matter of the Mini-Units and providing the
cultural reactions noted. The curriculum writer
will be putting the. Mini-Units'into the new
format and gathering the feedback from the
classes.

The staff Will oontinu to meet together on
'Fridays to evaluate th week's lessbn and pl n
next week's activitie . Al8o Workbhops whic
the staff feels would benefit the teacher's:
,handbook will be work d out with the consultant.
From these workshops\ ill 'emerge alternative,
approaches for experli entation in the folio ing
weekfs 7essons 1e.i reading approaches.

1 concurrently wit oral work
2 immediately fo4 wing each segment, or
3 at ,the end of e,41 the oral work, etc.

(

1



-14-

We will, also be video taping some of the tech-
niques used by other teachers for staff view.:,
Ing and possible adaptations to our materia16.

2J Objective - toc establish regular meetings with the staff of
Chinese Education 'Center t6 complete the family
approach

a. progress - ANPP staff Attended CEC staff meetings to:
1) coordinated ANPP curriculum with that

of CEC
2) to plan joint observation and celebration

of cultural/calendar events

b. prognosis- There will.be a greater effort to plan joint
activities and projects that will promote
joint pareht-child participations:
1) i.e., Dientgl health program with visits

from Public Health iental hygenist and
idental'health poster contest '

dmore fmily field experiences on weekends
more hand-outs for parents to take home
that will involve their children's par-
ticipation

GOAL - TO DISSEMINATE. INFORMATION/MATERIALS DEVELOPED4BYtHE ANPP

Objective - to compile a mailing list of interested persons/
organizations to receive copies of; ,he. materials

a. progyess - A list of 50 persdns /organizations requesting
materialp has been compiled to date.

prognosis- As more requeits are received, the names will
be added t'o the lisp. An evaluation check
list will accompany each,. examination set.'

2. Objectiwe - to make formal presentations of the ANPP and its
materials

e

a. progress - Initial presentations have been made via the
following media:
1) Catesol, Nov. 1971, San Diego - panel die-

Ossion
2) Visit to Chinatown Planning Council,
t. bee. 1971
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3) ABE/ESL Summer Institute (SanFraeisco
Sthte) follow-up session in Los Angeles,
Jan. 1972 - presentation with question
and.answeriperiod %'

4) The Associktion of Chinese 'Teachers,
Jan. 1972 - presentAion

5) Chinatown North Beach.Education Committee
Feb. 1972 - presentation

6) ABE/ESL Summer Institute (San Francisco p
State)' f011ow-up session, in San Francisco,
Feb. 1972 - presentation

7) Catesol, San Francisco, *California, March
1972 - video,tape presentation \

8) San Francisco Community College EST..; Master
Plan Committee), workshop, May 1972 -.video
tape presentation and"workshop,'panel
discussion

9),BAF.D. participation 'in workshop for 4

Region IX, San Francisco
From these presentations, a mailing list
(see above) has been compiled. o

Membership National ApsociOion for
Public School Adult Education has teen attened.
Also ,the National Multi-Media Center .fOr Adult
'Basic Education is being svbscribed to and an
abstracts file kept for reference. Any mate-.
rials developed will be sent to and 48ted
with them.

prognosis, More presentations are, planned for this coming
year's operation. A techhical advisory com-
mittee will be formed which will include per-
sonnet from San Francisco Community-College
District. The objective of, this committee
will be to.make recommendations for adoption
of.the successful aspects of the program and
its materials into the ongoing ABE/ESL program.
The staff will participate in asmany workshops
etc., as possible in order to exchange ideas,
materials, and techniques. Membership ih
T4E.S.O.L. will be initiated next year and a
presentation at its annua,;(clonferene will be'
planned.

GOAL - TO PROVIDE EVALUATION OF THE PROGRAM

16 Objective - to provide an independent evaluation of program
effectiveneds

\s.



a, progress - Dr. John Lum has completed an evaluation
plan (see Appendix). The plan concentrates
on the consumers of the program and materials

r (the parents) and their reception and use of
them. The first year has been reviewed and 'a
copy of Dr. Lum's obServations are Included
in the Appendix.

b. prognosis- The plzip,.n will be carried out. A final report.
including samples of all instruments developed,/
used will be sent to the Office of Education.
A copy will accompany the, project's final
report.

Objdetive - to establish a mechaningoing participant
evaluation of the 4.

t

a. progress - A Parents Advisory Oommitte .(P,A.C.) has been
.

established. 'The-P.A.C, fo maticn. .

able learning. experience, imitself, but it also
provided staff. mith direct. feedback from the.
informal meetings, Each group, selected members .

to'represent them. These representatives met
together and reported back to the. groups. The.
largest event of a total faMily. nature (the.
end of,the program picnic) was planned, entirely
by the P.A.C. This, event utilized the trans-
portation, telephone, and food vocabularies/
concepts that had been, learned throughout the
year.

prognosis- this valuaide/lparning experience (the elective
process, etcj-Will be' repeated with the ,new
participants.
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PROGRAM DATA

SCREENING AND PLACEMENT

.127 screened

106 enrolled

21 referred to other programs

Alemany Adult School

Chinatown English Language Center

CoMmodore Stockton Adult School

Cumberl'and Adult School

1 Galileo Adult School

2 International Institute.

ATTRIT 4

Ita left dUring school year

4

child care prqblems

.5 conflicting work schedules,

found jobs

health problems

10 transferred to other programs

1 other

21.



PARTICIPANT BACKGROUND INFORMATION

men participants

72 women participants

'Countries of Origin_
2 Brazil (Japanese)

! Burma ("Chinese)'

88 ,Hong Kong

.J19.PIP4

6 Taiwan

COUNSELING AND REFERRALS

a
216 requests

Number

6

6

1

C24

/ \44

2

4

2L mean age

31.4 mean age

LanguaKes or Dialects Spoken

22. Cantonese

6 Mandarin.

Toyshanese

Japanese.

other

I.

filled for informatipn and help

e of Referra

other ESL classes

other education

employment

housing

immigration

other legal.

medical

public assistance

social security

transportation

other

22



INSTRUCTIONAL PROGRESS

,Group

I

II

III

IV.

.V
VI

Time of Attenda ce Active. Enrollment

Th 9:30 m. - 12:00 a.m. 12

. M Th 9:30 a.m. -. 12:00 a.m.

M Th 9 3 0 a.m. 12:00 a.m.

M Th 1.00 p.m. - 3:00 p.m.,

M Th 7:00 p.m. - 9:00 p.m. i6
M - Th. 7:00 p.m, 9:00 p.m. -.2

23



ESL PLACEMENT TEST

Placement Guide

Two and Three correct answers - Level 1

Four and Five correct an4werb - Level 2

Six and Seven correct answers - Level 3

Eight or more i Level 4

4

1. What's your name?
Mr,

2. Where do you

3. Picture 1-

What's the girl doing?

4. What country are you from?

Picture 2*,

How did yOu come to the United States?

6 Picture 1

Name four things you see in the picture.

7. How long have yol lived in San Francisco?

8. How do you thin that pollution can be controlled?

9. What would you/dd if someone gave you $100?

10., What does "nat for internal use" on a bottle mean?o''
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Entry

BEST GOP' ,AVAILABLE

The point of instructiopal entry for all Newcomer Parents
will be the Personal Idformation Unit. This unit can be
on a very individual (14)-or small group (15) basis and

.
care accommodate a continual influx of new participants. .

It,:s time duratiOn for completion will be an average of "d,

30, hour'..

. - _ This'unit wAll accomplish the following:

1. establish tkie learner's identity in English
, `--1 2. provide air introduction to the program
.

3. act as a holding unit Viltil a Cycle I group
begins a new Mirig-Unit.

. _

II. Cycle I (entry level of Mini - Unite)' .

After the Personal InforMation Mini-Unit is completed, the
participant will. enter a Cycle I' group that is beginning a
ne;tunit. Each. Min -Unit will be self-supporting in that
the basic structures will, be used thataccommodatelthe
semantical/oategory of the Mini-UnitYTransferenCeswill take
placefro7(.previous unit, but4,it will not be a prerequisite
for understanding the unit-at:hand: In other word a, a hew .

participant coming in at.this time mill be.on equal Tooting.
in-the unit.

. ,

III, Cycle If(expansion 'and enrichment of Mini-Unit)

When the participant completes Cycle I, he then may enter'
Cycle II directly or enter a review or prepallatorstage
until a new Mini-Unit in cycle is being started. As the
name implie:(1 this cycle will rc,,enter'the topics covered
in Cycle I (i.e., shipping, telephone, etc.) and. will
accelerate the parti,cipant's control of English structures
and increase both his subject matter, vocabulary, and under-
standing of cultural difference's in' perspectilie. Again,
each unit will be self-supporting allowing for entratce of
new participants 'into the class at the beginningof any unit:

IV. Counseling end. Articulation

With the completion of Cycle II, the participant will have
individual counseling in order that all his options for
further education and training are made, clear. When the
participant makes his choit4 he will ,be given the necessary
information and direction for placement in either Level 200
E.S.L, with the community college program, H.R.D. sponsored
training program, (G.E.P. M.D.T.A.), local union programer etc.

f 27
.1, .14,4
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SHOPPING QUESTIONNAIRE

For the la8t month we have been working .on the. shopping

unit, In order to make this unit even more useful for the next

group of parents, we ask you out the following form.

I A. I already knew the vocabulary
B. I learned a few new words
C. I learned many new words
D. I learned too many new words(I forgot them)

E. I didn't learn enough new words.
(only check 1 for each) 'ABC D E'

1. Shopping for food
2. Shopping for cleaning supplies 11000 MOW

3. Shopping for clothing.
.14I

II.- Concerning the English names for each of the following

areas, what would you say.

A. I know now but don't use
B. I know now and use sometimes,
C. I don't/ know but want to review

, D. I don't know and don't need to use

(check only one for each number)

1. money
2. weights and measurements
3. cleaning supplies
4c clothing
5: fruits and vegetables
6. meat and dairy
7. fish, and poultry
8. cans and boxes
9, bathroom
10. kitchen

ABCD
1401.1 4114110

11r011 VW* tn./

OW= 11001 OW. WOW/

WOAD iNEVO ONO

Mr 0.10 .MONO

WPM

MONO OM, iltoW Woe

ann. MOO *MO

III. Which methods for teachingthis unit helped you to learn

English?

(check more than one)

1. Listen and repeat drills
2. conversation with teachers "What did you do?"

3. trip to Safpway
4. trip to Ohiradelli Square

5. Holding and seeing the objects in class

.
6. physical actions like measuring the ,dummy

7, actually eating some of the food

8, learning the Shopping Song

9. Audio flash card machine
1 10, video tape on television

11. homestudy Papers...
12, telling a story of trip to Ghiradelli Square

29
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IV, How did you find the following discussions
A

1. size
2. care.and fabrics

91.1

M,1 MAI MOM MM

3. Officer Donald Tong talk on shoplifting
4. comparative' shopping, i.e. saving money tips

B D

A. very useful and interesting
B. useful and interesting
C. not useful but interesting
D. .nbt useful-and not interesting

V. Do you think, it is .important to tell us your opinions?

Yes
No

0MOMIM MoneM

VI. What was ridt taught about shopping that ydu would ll/ke to know?

i

6
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EVALIthION PROPOSAL FOR
ASIAN NEWOOTETR PARENT PRO RAM

(1972-1973)

BEST COPY AVAILABLE

at a uniqu/S program such' as the A ian Newcomer Parent
be adequately evaluated, the foil wing evaluation act
suggested:

1. dismission by evaluator with ntmff as to the
oonsistency of stated goals, objectived, and
aotie!pies

2. the development of.an activities.oheokIist
to verify that those activities are :oldeed
being oarried out

'3e the development of aft instrument ,to assess
the adult learner': reasons for attending
the Asian Newoomv Parent Progrmm

4. the development of -en instrwaeJrit'to see if
the adult learner feels his reasons for at.
tending have been acgomplished

5. the development of an instrument to aspsess',
the learner's attitudes towards the Asl.,;,,n.
NewoomerTarent Program

6. the 'development of 6n instrument to assnss
the aault learner's awareness of his ohild. ,

ren's 8011001

7.. the development of en instrument to.assess
.the adult learner's children's ooncepts of
help received from their parents

8. the development of .an instrument to assess
if there .is any measur able phauge in the
adult learner's approaoh to the community

Aotivity #1 shall teke ple.oe bedfore the beginning of the sehool
year. AotiVity #2 will be done by the evalUator, but the list
should be used by the stmff as part of its impleMentation evalua.
Lion. Activity. #3 shall be given at the start of the school year...
Aotivities #4.1 05, #6, 01, and #8 Will be given at the end of the
sohool year. An attempt will be wele to correlate the -findings
of activities #6 and #7.

All inntrumentS will be developed by the evaluator EXCEPT the one
mentioned in aotiVity #8,- Here, the evaluator will help in the
development of the instrument, but he will not be ultimately re.
sponsible for o, ompleting the whole instrument.

1

1
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BEST COPY AVAILABLE

V. I

The evaluator will be responsible, also, for the oompiIing, away-
zing, and writing up of data related :MILT to the eight aotivtties

ppeviously mentioned.. The administration aridNtranslation of instrve,

merits into Chinese ('if need. be) will.be the rer3lIonsibility of the.

Asian Newcomer arent Program staff.

It only remain o be said that the measurement bf'cognitive.bene-

fitW-be done by-the Asian Newcomer, Paxent Program staff as part of

its continuous task of setting up!and verifying measurable obje6t-:

ives. -

The ocintente of this proposal shal be' final unless there is agree.

Ant among all parties to speoi ied changes, and only then upon

writing.

.25)

010.4401.44.-

John B, Lum, Ph.D. _(evaluator

MaY 29, 1972
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IMP TA ION EVALUATION CHECKLIST FOR
ASIAN NEWCOMER PARENT PROGRAM

GOAL I. TO PROVIDE COUNSELING SERVICES

Objectives.

a. screen participants for background information

b. recommend, programs

c. assist arents with parent-teacher conferences
d. 'referral system to other needed agencies

e. 'terminal program counseling

GOAL II. TO PROVIDE IMMEDIATELY US
IMMIGRATED FAMILIES

ENGLISH TO NEWLY

Objectives. .

a. to construction a sequential curriculum

b. to construct mini-units
c. to construct fitid.experience packets

d. sto,construct bilingual/cultural notes affecting

the learning of English
e. student evaluation of mini-units

f. evaluation of student progress

GOAL III. TO DEVELOP NEW TEACHING TiCHNIQUES FOR THE MINI-UNITS

Objectives.

a. team approach in developing mini-units

b. regular liaisOh meeting with Chinese Education Center.

to establish family approach to education

GOAL IV.. DISSEMINATION

Objectives.

a. quarterly report to Sanlorancisco Community College

b. mailing list developed

c. report to Office of Education annually

GOAL V. PROGRAM EVALUATION

Objectives.

a.' independent. and external evaluation

b. measurement of individual progress

YES NO

t

1111Nakfo

01146.4.11

SRINIMIN010
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SAN NEWC PARENT PROGRAM

()PAM 'SHE YEAR

1,

week's

Length of tIlme in program months

Mini-units finished: P.1. Transp. Tele. Shop.

el:

Hous. P.O. Bank,

Zvi. Sch. Health

2110.1alhemtftlr:
Self:

Children:

Test score:

Teacher asseissments:

0

.1

tamtemg104102LpEogram: What was learned that was useful
7--- or not useful

What else could we have included.
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THE ASIAN NEWCOMER PARENT PROGRAM: AN EX*POST FACTO ASSESSMENT

This evaluation of the Asian Newcomer Parent Program, (ANPP)

is not of an experimental nature. It is, rather,, an implemen-
tation evaluation. That is,. this evaluation will attempt to

point pout differences between stated purposes and actual per-
formanceland to ascertain if certain specified activities are

being carried out..All points.assessed are based on the Education

Center for Chinese (ECC) Chinese Education Center's (CEC)

Statement of Work (addendum to proposal) and the Goals fger
provided by the Asian Newcomer Pareht Program.

Summative information will be left to the main body of this ds

report, of which this evaluation ii's only one section.

Findings The ANPP is unique in that its

purposes were to provide a program for adults similar to the one

offered to their children at the Chin se Education Center, and ,

a unique curricular program. As .will e more specifically shown,

these two purposes have generally bee met.' First, though,

mention should be made that the goals and objectives developed

by the ANPP (see goals and objective checklist in Appendix)

are externally andN.nternally consistent. Externally, they are

consistent with the purposes named above; Internally, they
complement each) other., All parts neatly fit. The ANPP is to be

,commended on these external and internal consistencies. Discre-
pencies between stated purposes, on the one hand, and written

goals and objectives, on the otherlare, by no means, rare. For

the ANPP to avoid this weakness from the beginning is41 sign

of clear design.

The ANPP is similar to the CEC in that immtgrant parentli
receive similar screening, referring, and-education serviges

that their children do. Of course, the parents do not learn'

all the subjects that their children do, but they do leb.rn

about basic topics 'necessary for their comfortable survival
in America, just as their children, do (e.g., shopping, trans-

portation, telephone, etc.).

It is recommended that the ANPP further strengthen itself

by devoting more attention to helping parents help and under-

stand their children better, especially as the help relates to

their children's education. Specifically, ANPP parents need to

be particularly aware of their children's school, teachers,

programs, school needs, and teachers' expectations. Ai ANPP

parents may happen to study some of the same things their
children do, the tie-up with their children's education program
should be more strongly emphasized.
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The ANPP had originally planned and developed lessons so
that one topic would be linguistically more difficult than the
previous one. It 'was found; however, that it would be
flexible and'effective to-develop-all lessons and topics with
varying levels of difficulty. Thus, a parent can now take
whatever lesson he wants, at whichever-level he feels most
comfortable, and whenever he finds it convenient. PreVioudaY,
e was forced to takes a whole sequence of lessons and topics,
ether or not it suited him. The ANPP is to be complimented

a ain for its flexibility in revising, plans that would more
en ure parent success.'

The team approach to curriculum devq14me t, including
parents and staff, seems to make parents aware' that education
is not a one-way street, was for them in, ' the'ol4 country.

portant, 'for itThis awareness of the experimental level
will make them more-aware of the type of educ
dren may be receiving here in America. Educat
is the ANPP making it°possible for parents to
copies of*all Mini-Units that they, ,a's team mdm4Frs, have produced.

Lion their chi'
onally sbund also,
have color-coOd

From random observations, ANPP personnel seem profiCient at
outlining and discussing unique ethnic con'siderations as they
occur. Regardless of the lesson, whenever parents had questions
as to why things were one way in America instead of another,
answers were forthcoming, without any one-way preaching, with
parents and ANPP staff discussing salient points (e.g.l'in
America , teachers are not gods; or one should hot be_overly
humble). All thiS discuss;on, of course, reflects on 'the fine
staff selection made by the ANPP management.

Mention'muSt be made of the degree of individualization
made possible by the ANPP. Parents are able to pick and choose
which units, levels of instruction, and instructional methodS
or instruments they want. It.is gratifying to seegthat parents
are treated as the mature persbns that they are, and to see
that there is sufficient flexibility and. individualization
so that. individual differences are accommodated.

It,remains to be said that the ANPP can better show its
fine inputs,and outputs by setting up simple logs to keep
track of the many things it is doing. For instance, the ANPP
should set up a simple log of who took,which topic and at which-
level of difficulty. 01' it can develop a log,to act as a
summative device of people screened and numbers of referrals
made. Without summative logs, one would be hard put to show that
outputd have taken place.

40



The enclosed checklist that follows, besides enabling one
to see consistencies andsequenp.:s, enables one to see if certain
specified activities are betng carried out. It does not show
the degree to which theseactivities are beXng carriediout,
because this checklist and evaluation took place after the
first year's program was completed. In the next, funding year,
efforts will be made to overcome this difficulty.

In summary, .it can be said that the ANPP has accomplished
what it had set out to dcs.

Om.

41.
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Placement Level:

Assigned tot

Attendance:

Mr.
Mrs.

Adftess:

Birthd6te:

Social Security Number:

Where from:

ASIAN NEWCOMER PARENT PROGRAM.

PARENT PARTICIPANT RECORD

731:78 -77"tre-4

Date entered:

D to left:

Re son:

Referred to:
0110011111064011

PERSONAL INFORMATION

flisr---W771/TrTeir Chinese or
native

an reet

Mawo.wieroarya.Mlin

Ci y

Strthrolace:

0.0,tloom
When:

V,-

Native D1.alect:

In U.S. : In S.F.: other U.S. ci.V.es:

Marital status:

Occupation:

Fonner
Occunation:

Imm:gration status:

Where emoloyed:

Full time:

Part time:

42
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4 I 1 1 I t1

Sr.ouse's occuoation:

Spouse's former occupalon:

Inco'oe: Monthly gross:

1110611111111114.8171114.0.11
Where emtloye :

No. of children: Name

.44

or net:

144.141040Soffoos. 4ftraroMbrilie

Age School

EDUCATIONAL INFORMATION

Years ccrioleted (circle one 1 2 3 4 0. '7 8 9 IC) II 12 et

Where comrleted:

Attended ESL classes in U.S.

ESL out of U.S..:
years

Where when

Attended other educational orotraining rrop:xams in U.S.

where

Reason for attendtng ANPP:

Future educatonal planes;

Referral source:

when

43
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Date:

Name:

ANPP? . /

Description ofjvequest or problem: Problem
other E L classes
other e ucation
employm ht
housing
wimmigra ion

----other 1 gal
edical

public 17sistance
social security

-----transpoirtation
---"other

4 "

ASIAN NEWCOMER PARENT/PROGRAM

Type of contact
telephone
drop in
letter

INNIN01111011.11~2

-Igiource of Referral

Follow up and results: Direct service
make phone call
write letter

--translate for
personal
school

--government
other:marrdaysplok%

Fill Form For
school
government
employment
medical
other:.

Disposition:
CCD

C
s.momeonaiemmo

NSC

Legal Assistance
NEMS
NE1.10

Social Security
other:

44
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San Francisco ESL Master Plan
Level 100 Course Content

Basic Information about Self and
Family Members

Name, sex, age, address, tele-
phone number, marital status,
number of dependents, where
froml'etc.., common parts. of
body, illnesses

Greeqa841LJAM§11i:eaTAIS2-
matic Expressions

Introductions

-XXV-

ANPP Mini-Units

1.14,140.4040,01.1..

44.

Emergency Services

Signs, police fire, hospitals,
ambulance, doOor, poison con--
trol, medical \s ptoms

Other Community Services

Common Countries, Nationalities.
and Geographic Names.

PERSONAL INFORMATION*

Employment

Health

TRANSPORTATION

Employment

Telephone

PERSONAL INFORMATION

TELEPHONE

EmployMent

Health

COMMUNITY .RESOURCES

PERSONAL INFORMATION
.

Transportation

Employment

Telephone

*Capitals indicate which Mini-Unit
has dealt with the content most

45
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Recreation Activities..4*.
Sports, dancAg listening to
music, etc,

Time, T-Arisportation and Communi-
cation

Holid44s

Dates,' days, ofd the

Months of the year

Seasons

Schedules and. telling time

Places in the community

week

Directions and telephone
calling procedures

Maps

Consumer Education

Money, coins, shopping
arithmetic

Numbers cardinal to 1,000 -
ordinal to 100

Common foods

Articles of clothing

Colors, sizes, shapes, and
measures

Covered throughout the year and
not designated too any specific q
Mini-Unit.

Cultural /Calendar Events

TRANSPORTATION.

PERSONAL DATA

Telephone

TRANSPORTATION

TRANSPORTATION

Community Resources

TELEPHONE

Employment

Transportation

TRANSPORTATION

Personal Information

Telephone

SHOPPING

Banking

Post Office

1.



«xxvii-

lioulllnaLtqL2fflPes

Flats, apartments, houses,
buildings

Names of rooms, floors and
furniture and furnishings

Meals

Lunch, breakfast, dinner and
dinnerware

.
Common Animals and Flowers

Test 121.11.013

ltcation Forms

4+1

HOUSING

MORMIIMII., .11

HOUSING

Employment "

Health

Covered throughout the year when

need arises

Initial registration ESL placement
EPT at the end of the year

PERSONAL DATA

Employment

Post Office

Banking

4A/

O
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-xxviii-

CONTENTS OF PERSONAL INFORMATION UNIT

name ?

address

phone number

name

address

phone number

Where were zos born?

Wheri

c4

, I was born in'

'S
1111W.14.1411414001441~1.04MINM1146.~1

his

her

his

her

was he

she

What's your birthplace ? of birthyj

birthdate 1 date of birth

* recognition vs. production
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UNIT 2

What's our social security card number?

What's your green, card number?

What's Mus. height? ,

What's your weight?

What's our husbttndfts 'name?

wife's

son's

daughter's



xxxii'
4

v-

.7-1M1

What's your first

last

middle
M.

,full (Mr. Mrs. Miss)

maiden name is

How old are ,you,?

(

,

I'm

name? his

her

(I have no middle name)*

What's your age? (recognition)

* Chinese have .no middle. names.

* *

He's'

* *

1111010.110.."1.

is he

she

She's

Older Chinese may have inflated age, minimum one extra year,

maximum two extra years.
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a.

j

I ta 1 t # t

How many children do you have?

sons

daughters

brothers

sisters.

Write your name,

What did zota do?

0

1

address phone number

he

she

I wrote _Lyn name . he - his,

address she - her

phone number

Sam .le Inverted Word Order Drills for This Unit

Is ,,Your name

Yes, it is.

No, it isn't.
4

O

hin

her .


